Guide for Spreadtrum tools Upgrade Download

Installed USB USB Driver please see following method
1) Please install the USB driver before you can download the software
2) Install USB driver see below
3) Please follow the computer configuration to install,
Note:
for example if you computer 32 digits please install the 32install.exe
for example if you computer 62 digits please install the 62install.exe
Path: Upgrade tools and USB driver\USB driver\Drivers
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Check USB Driver method
1) Press hold the volume Down key and put USB cable (The Phone must OFF)

2) see below com port(COM 26) is open, can start download the sw
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3. Open download software tools see below pic
Path: UpgradeDownload_R25.20.3901\Bin
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4. See below open tools
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5. Select the software ROM method see below
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6.
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See below pic,load sw if complete, and open start ,see pic #2
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After loading the software and put Start button
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Start to download the software method, Please review the following steps
1) Press hold the volume Down key and put USB cable (The Phone must OFF)
2) Before downloading MUST Installed USB Driver ,please see following method #1 #2
3) See below is start download the sw
o — — — — — '*‘,.E,,.,E}L.E

% UpgradeDownload - R25203001° 4k IR TR WS » »

©0 0

Time(s) Rate[MB{s)

Step Status Progress
14 BOOT D loadi } 14 — Avg:5.64, Peak:18.00
It 17 Bl 22 f75 s mdr 22 |
P e R == /(./Fa—-'/'/\. = -
Ready _ [ 4
Download sw is complete, see below a pic
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Noted:
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Unable to upgrade successfully, please check whether the following reasons are correct
1) To upgrade the mobile phone software, it is recommended to use Windows 7 for the computer system
2) When using a host computer, please insert the USB cable into the back of the host. If the power supply of the front end is

insufficient, the upgrade cannot be successful.
3) If you still cannot upgrade, it is recommended to try another computer

Thanks



