Upgrade software guide for factory assembly

USB driver installation guide
If your computer is not installed MTK drive, First Please install the MTK USB Drive, the USB drive file name: Driver_Auto_Installer_EXE_v5.1632.00.zip
1. Please download USB driver package ‘Driver_Auto_Installer_EXE_v5.1632.00.zip" to Unzip.

2.Install ‘Driver Install’ file to install the driver.
3. If installed before, please skip USB driver installation.

NOTE: we suggest the computer use the Windows 7 or Windows 10 system.

Upgrade tool guide
1.  Unzip the SP_MDT_exe_v3.2112.02.00(After-Sale_Service_Center).zip\ SP_MDT_exe_v3.2112.02.00(After-Sale_Service_Center)

then open the SPMultiPortFlashDownloadProject.exe, as show picture below:
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Format EMMC flash: begin_addr(0x0000000000000000), length(0x0000000000000000). Auto Polling number0

2. As show below in the picture, choose the download tool corresponding to the version of the file.

The file in the SP_MDT_exe_v3.2112.02.00(After-Sale_Service_Center)\ MTK_AllInOne_DA .bin

'MTK_AIlInOne_DA.bin’

8 SmartPhone Mukti-port download tool (After-Sale Service Ceme_ el s=a[WFS 88 SmartPhone Multi-port dovnload tool (After-Sale Service Center) = =2
File || Option Debug Logging Identity Help File Option Debug Logging Identity Help
Open Download Agent Flle _ . _
Scatter and Load Setting DK FFEHANG502-08 SDK TR 7128 P \BIR\SP_MDT_exe v31712.01.00(AkterSale_Service Center DA fle name [EAUseisvAdminististorD esktop\NE502-0 SDK 5 \NS502-05 SDK 34 \1 71 2 P\ \SP_MDT_ste_v3.1712.01 D0{After Sale_Service_Certer
Open Certification File
Open Memory Verification List Excel File etieeiEalit EHEAD [ ] e | ok B~
Scaller Files o
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3. As shown below, choose on the ' Scatter File ' will pop-up browse the folder and select you need the software ROM to download .
And ‘Scan’ to Start scanning the port.
Noted1: if your tool already has a port, please skip this step not need to scan again.
Noted2: If your computer first time use, must need to scan the port, as show below picture2 to start the port.
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3 CINAE WA installed- Rles-ramdisk-debug et il I AN (13 05 St | Stop | D dovead 21
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how to Scan port guide
Noted1: if your tool already has a port, please skip this step not need to scan again.

Noted2: If your computer first time use, must need to scan the port, as show below picture2 to start the port.

1w

1. as shown above open N/A+N/A

2. choose the "scan" option, will pop-up window display, choose 'Y'( Yes)

Scan Comport Warning o

The selected comports will be reset, are you sure to scan comports?

YES =m =)

3. Follow the above settings Done : Prepare the Phone in the off status ->" keep Hold Volume down button " and plug in the USB cable, wait 5-8 seconds, the
port scan are well as shown picture 2:

Noted: if ‘hold Volume down button’ not work, please retry ‘hold volume up button’ and try scan again
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4. (Can skip this step if not need) If need add other USB ports Please refer to the below steps As below picture 182,

(to scan the port)

Noted: if to scan the port, please plug the USB cable to another port( ON PC).

#f SmartPhone Multi-port download tool (After-Sale Service Center)
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Scan 3

File Option Debug Logging Identity Help

DAfile name  [CAUsersMAdministrator\D esktopEz 8310 (25 T EL\SP_MDT_exe_va. 1344 D0.03(After-5 ale_Service_CenterlhoutoutiMTK_Alln0ne_DA bin
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[~ BootRom+PreLoader COM Sel All
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Scan

The other port scanning steps are same the above

Remark:

only one port can be scanned at a time, Please be sure to scan one by one(Appear at the same time check two or more ports, scan

will be wrong) As Refer to the above picture step

How to Download the software guide
1. Openthe

As shows below:

Note: If under choose the ‘Scatter file' show the error info, Suggest change the software ROM package name (shorten the name)

Seatter Files

Scatter File | LM sershAdministrator Desktop'reeder_P13BlueProMax_2021071 20-41-00M TE771_Android_scatter.tat
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' SPMultiPortFlashDownloadProject.exe ' file, Check the already scan port, choose

‘Scatter File’ select software,
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05 Start | Stop |
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05 Start | Stop |
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05 Start | Stop | = 5
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installedfiles-productxt
2 + = =
s _installed-files-ramdisktct >
3T NN _installed-files-ramdisk-debug.tt
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#F SmartPhone Multi-port download tool (After-Sale Service Center)
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1(Uncheck)-->2(tick an option) ->3




2.

3.

As above set is DONE, Must check the Type be selected as picturel 'Firmware upgrade' , The Phone in the off status ---) then plug the USB cable ---)

software start to download As below picture2.
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7T NN @ 0% 05 Stant | Stop | o) PO NN [} [ 05 Stat | Stop | ol
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9 [ NN [ ] [ 05 Stat | Stop | 9T NAB+NA [ ] 0% 05 tat | Stop |
107 N A @ [ 05 _stat | Stop | = 107 N7+ N @® o 05 _Star | Stop | ]
T M A ® o 05 _stat | Stop | Step 2 11 N7A N @ o 05 St | Stop |
1217 WA+ NIA ® 0% 05 Stant | Step | 1217 N+ N [ ]} 0% 05 start | Stop | 7 ]
s (9 7 1 wmiom || _ Startall omomes (9 e — W Start all
14T WA+ NiA [ ] (5 05 Stat | Stop | 14T NAB+ NAA @ [ 05 tait | Stop |
15 NiA+ NAA ® 3 05 _sta | Stop | Stop all 157 N+ NJA @ [ 05 St | Stop | Stop all
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|Auto Polling number:0 Format EMMC flash: begin_: Auto Polling number:0
Software upgrade is PASS as below picture
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|C: SUserssAdministratoriD eskioph 309555P_MDT_exe w3 2048 01, 00[Afker-S ale_Service_CenteroutputsMTE_AllnOne_DA. bin
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|~ BootRom+PreLoader COM Sel All
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0 N/ + N/ @ | 0 | 05 Start | Stop | a
11T MR+ NA @ [ 0% | 05 Star| Stop |
1217 Nk + N2 @ [ 0% | 05  Star | Stop |
13 N/ + N @ | 0% | 05  Stat | Stop | Start all
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= |

Format EMMC flash: begin_addr(0x0000000000000000), length(0x0000000000000000). Auto Polling number:0

Thanks




